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UNE (Maintenance)

_:!lIIII1
MR-5 • Repeat Trouble Reports

MR-5-01-3345

Nov~01

Dec-01

Jan-02

Feb-D2

Mar-02

.. fit'"
fIt'A

% R. eat Re orts within 30 0.
VZ Vol CLEe Vol StDev Sampcrr ZScore

Parity with VADI

---- --------------
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UNE (Maintenance)

~.~iII.
MR-2 - Trouble Report Rate

MR-2-Q1·3200 Network Trouble Re ort Rate Parity with Retail
VZ Vol CLEe Vol SlDev SampE" ZScore

---~ ~-~~_.__ .. _..~--~~

Aug-Of :La 79154 339 0.20 -11.01

Sep-01 1M 78909 342 0.17 -a.OOi 2.50 •Oct-Of 0;17 78961 35. 0.19 -2.371
2.00 "

Nov-Of . 1.1$ e0526 354 0.17 -S.84i •
1.50

Dec-Of 'JIl! 79109 377 0.15 -11.901 x·
Jan-02 77031 3.5 0.17 -8.19 1.00
Feb-02 ,... 77763 41. 0.15 -12.53 0.50
Mar-02 2,28 77998 43. 0.17 -12.77 0.00

A S 0 N D J F M

•• tc_· CLEe ~Verizoi1i
~

N

I
.-----, ..--- ---1

I

' ..

os

•

None: Analysis Only

•
A

4.00 r------------,
3.00 f--~----____,r:_--__1

2~00

1.00

0.00Mar-02 1;1. 439

Dec-Of 7G -0.' . '1;0& 377

r.~M_R_'_2"'..!:.:~':fl:~:·:!._.:% : ~;~::~~:;:i~: ~;;: R.t;.mp~~. zsco~'.37
Sep-01 ':tI ,1.17 78909 342 0.23 -4.37
Oct-Of £11.';-1ft 78961 350 0.26 -10.131

Nov-Of ,>;;I;ft- _ 80526 354 0.24 -a.38;'

• - M-' CLEe ~Verizon'

MR-4 • Trouble Duration Intervals

•

MR-4-D1-3200

Aug-Of

Se"..01

Oct·01

Mean TIme To Re air - Tobll
VZ VOl CLEC Vol StDev SampErr ZScore

.<Slit 109 8 3.34 1.22

.~ 78 5 4.27 1.97

'.7' 98 2 3.74 2.67

0.69

-2,13

Parity with Retail

12.00 ,..-----------..,
10.00 +----------=---1
8.00
6.00
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2.00 +------------1
O~OO +----_---~--_I

A s o
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UNE (Maintenance)

MR..... Trouble Du...tion Intervals

M••n Time To Re air - Total- Non DSO & DSO

CLEe Vol StDev SampErr ZScore
64 3.29

42 4,02

58 3.12

46 16.35

71 4.34

cant.••
Parity with Retail

12.00 .-----------~
10.00/-----·· -----7"..--
8.00 +-------/..."L--",~--I
6.00 +----~---7"/'--~,:----1
4.00 +-=.. __~""__+---.....:lIL......j

2.00 +-------------..j
0.00 +--~----------..j

N o J F M

MR-4-Q1--3217

Dec-01

Mar-02

"..74

Me.n Time To Re air - Toul • DS1 & DS3

VI Vol GLEe Vol StDev SampErr

23 4 3.29 1.78

24 7 4,02 1.73

31 6 5.21 2.32

24 8 3,10 1.27

26 10 9.67 3.60

Z$core

-0.91

0.34

1.01

Parity with Retail

8.00 .-----------~

6.00 .x. '. . x. . ...../
4.00 ---.:_-_ _._-- ----,' __;-:;._~~,,-----.x

2.00

0.00 +- -_----_1
N o J F M

•• Ie_· CLEe ~Verizon

Parity with Retail

100.50 y------------,
100.00 +----.,...------_--..j

99.50
99.00 +----
98.50 .f-------------j
98.00.L-------_----..j

% CI••red all trouble. within 24 Hou...

:.v~Z:.V~O/'-:-::-l"C:=.LE=.C~V~O:.1:¥s~tDe~v_-f'S~.m~pE:-"'::i~Z"S:=.CO~"'''-_.J. _
"O~OO 109 8 0.00

100.00 78 5 5.19 0.25i

100.00 98 2 0.00Oct..o1

Aug-01

MR-4-04·3200

A 5 o

Parity with Retail

-----_._-_.-

105.00 ~----------~

100.00 I~"'===~~"",,·~ /
95.00 " /'
90.00

85.00
80.00 .L_~ ~_..-J

58

71

48

42

% CI••red all troubles within 24 Houra • Non DSO & DSO

~VZ:=.:.""O/'-:-".t"CL"E"C::..:.""O/'-f"St",De"",v_-I"s::.m""pE""'-1IOZ"S"CO~"'''-_J- ..~ __
54

Feb-Q2

Jan-02

Mar-02

Dec-01

Nov-01

MR-4.Q4-3216

N o J F M

.......... Verizon
-------._~
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UNE (Maintenance)

Nov-Of

Dec-Of

Feb-D2

Mar-02

Parity with Retail

102.00 r------------,
100.00 +- - __.--~---I

5000000.001 98.00 +-----------~--_.j

96.00

94.00 "--~-~--~-_-~
N o J F M

I.'"·.·· cLEe--Verizon- --"', -.- --------------
. .... - .

IMR-4..6-3200 I % Out of Service> .. Hours I Parity with Retail I
VZVol GLEe Vol StDev SampErr ZScore I

Aug-Of .....r 37;10 '0' a 18.22 0.41 '
Sep-Of r *.71 aoo 77 4 25.59 0.85 120.00 I

Oct·Of a~11 100.00 98 2 34.22 -1.88 100.00 --)( i

80.00 +- c-'__-j

60.00
40.00 .J---cl~==~~_~~_l.. ~ ~

20.00 . _' : :-'-"t
o

,

0.00 -'-- ---.J

A s o

I,:'" CLEC'~Verizon.

I
-- -~

Parity with Retail

--.L'- -
50.00

40.00
30.00
20.00 .~--------.--

10.00
0.00 -'- -...J

ZSCOf8

Jsn-oZ':B-a INlIt: 58
Feb-QZ 4t:» IlNlIi 46

rMR-4..a'321~..., % Out of Service>" Hours - Non DSO & DSD
_VZVol CLEe Vol StDev $ampErr

N o J F M

1-~ve·riZo-n~
--'--'- .•__ ._ •._0' __

-j

---_.. ,)( •.

MR....-o6·3217

Nov-Of

Dec-01

Jan-02

Feb-02

Mar-02

% Out of Service>" Hours - DS1 & DS3
VZ Vol CLEe Vol StDev SampErr ZScore

'.. 23 .. 25.80
fur 24 6 22.10

'U\iOO 31 5 24.08

3~ 24 6 22.74

37110 26 8 19.67

O.59i

-0.94

1.18'

-0.92i

0.45

Parity with Retail

100.00 .r------------,
80.00 +.-------0'-,-------

60.00 ~~x~:::=-;;'~=~~~::::~40.00 + : x -' ' ' '

20.00

000 -'-----------
N o J F M

_. Ie- - CLEC --Verizon, _!
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UNE (Maintenance)

Parity with Retail

MR-4 - Trouble Du...tlon Intervals

1.00 I------,.L-~__---_i

% Out of Service> 24 Hours

Vl Vol GLEe Vol StDev SampEfT ZScore
O~OD 109 8 0.00

MO 77 4 5.81 0.22 1.50,--------------,
0.00 98 2 0.00

~,.Ssp-01

Oct·01

Aug-01

0.50 +-----/-----"-----1

0.00 .L-~.......__~_~_...:"._ _J

A 5 o

•• te- • CLEe --+-Verizon ,

I

MR-4.oS·3216

Dec-01

Jan-02

Feb-02

Ma,·02
-

% Out of Service> 24 Hours· Non eso & eso
VZ Vol CLEe Vol StDev SampEfT ZScore

63

42

58

46

71

Parity with Retail

12.00,---------------,
10.00
8.00 +---------1--\---1
6.00
4.00 +--------/----\--1
2.00·
0.00 +---'::---,..:::>'"-----~

N o J F M

__-.J
Parity with Retail

,---------------,

rMR-4-08.3217~... % Out of S• ..,'•• > 24 "ou.. - OS, & OS. I
... '. . . . .. . .• VZ Vol GLEe Vol StDev StlmpErr ZScore I

Dec-Ot (O:oot D:DO 24 6 0.00

Jan-02 ,,,4tn."'· 0.00 31 5 0.00

Feb"()2 ..tot 0.00 24 6 0.00

Mar-02 S.UT 0;00 26 8 7.78 5000000.00

5.00

~.~~ +~-·==============.=--~-7_-=-i--.~-·~--j·
1.00 /
0.00 L_~--+-~~-.4---~

I

N o J F M

c-... --.---- .. ":=1
' •• te-· CLEe --Verizon I

'0 - " __
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Parity with RetailMR·S-Q1-3200

Aug-Of

Oct-Of

Dec-Df

Jan-02

Feb-02

-,4 Re .at Re Its within 30 Oa
, VZ Vol CtEC Vol StDev

12.10 109 B

O.DD 78 5

O.OQ 98 2

0.00 87 4
0.00 66 7

0.00 89 6
37.10 70 a
10.08 97 10

UNE (Maintenance)

SampE" ZScore

16.36 0.92'

16.64 o.92i

28.79 0.71

18.23 0.82'

17.70 1.54

15.36 1.02,
16.00 _0.83:

11.31 0.74

40.00

30.00

20.00·

10.00 x

0.00

A S 0 N D
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J F M
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UNE (Maintenance)

legend

= VZ North (CT. MA, ME, NH, NY, RI, VT)

= VZ East (CT. DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

=MA only

=NE (MA, ME. NH. RI, VT)

'" NY and CT

=NY and CT combined (GLEe result only)

=80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months

= 90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD =Performance metric is under development

UR =Pert"ormance metric is under review

NA =No Activity

NEF =No Existing Functionality

T8D = Pertormance metric is to be determined

R3 := Run 3 times per year

I/elW MRAs = Parity to be assessed in conjunction wi missed appts.

1-9=5,10+::Negotiated = 1-9 Loops, 5 days

= 10+ Loops. Negotiated

95% Cmp. wlin Window = Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

=50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL =Standard for Cut·Over Window

=1·9 Loops, 15 days

=10+, Negotiated

:= No Facilities, ECCD+15 Days

=Disconnects, 2 Days

IOF =Facilities Check, 72 Hours

=Facilities Available (Quantity 1-8), 15 Days

=Facilities Available (Quantity:> 8), Negotiated

=Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ =In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12126/01 to 12/27/01 10:45 AM, Wholesale PO·1-07 Average Response

Time- Rejected Query-EDI transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2.17 for GLEG Aggregate PQ-1·07 EDI.
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Trunks (Aggregate)

Verizon - Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 • March 2002

CLEe Aggregate Performance

Trunks (Aggregate) - POTS/Special Services

OR 1 ~ Order Confinnation Timeliness

OR-1-11-6020

Oct·01

<= 192 Forecasted Trunks 10 Business Days

-------- - --

5.00.,----------------,

4.00 f---------><--------J
3.00

2.00

1.00

0.00

A s

..•. -.- GLEG I

o

x

IOR.'." .•03~... Av. FOC TIm. IX 192 an. Unto..ca.". Tn..k.,
~CLECOIn

Aug.-Of >1:.10

Sep-Of O~1HI

OCt-Of ";~

I Negotiated Process

2.00 ~-----------~

1.50 .I----~---------__J

1.00

0.50

0.00 I------_---::..--_-----J

I

A s o

..••. GLEG

A SON D J F M

120.00 .,-----------
100.00 +-------~-~~___
80.00 1----
60.00 +-----------~
40.00
20.00 I----------------i

0.00 f-----_-_-------'
3

Jan-02

Oct-Of

Mar-02

Se,r01
Aug-Of

OR.1.12-6020 95% on time: 10 Business Days

..•.. GLEG
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120.00 ,-------__--,
100.00 I-.Il~-'~'~~_)(~--".--)f-.--. )(

80.00
60.00 +-----------1
40.00
20.00 +-------------1

0.00 +--_-_--------1

Aug-Ot 5

Sep-Ot 8

Oct-Ot

Nov-Ot 1

Dec-01 10

Jan-02 2

Feb-02

Mar-02 7

Trunks (Aggregate)

ASONDJ

..•• - CLEC ,

F M

IOR·'·'3·'020 I % On Time Desian Layout Record (DLRI I 95% on time: 10 Business Days

CLECOb5

Aug-Ot k -'100.;00 5
f--.:.s:::."p-..:o.:.,f.........~ -'00 9

Oct-Ot :..~ 1

Nov-Ot ~-ooM 1

Dec-Ot ,.00 11
Jan-02 1GGJtO 2

Feb-02 ....:'OO 3

Mar-02:t&GO 5

120.00 ,-------------,
100.00 ---M------.-..---M----~,,---oM----f!C-

80.00 +--------------j
60.00 f-----
40.00
20.00·
0.00 .l- ---1

ASONDJ F M

------ ------------~------------ --- ---

IOR.'-' •.'02~_"" - Re.ue.t for Inb.und Auoment T",nk. 1<= '.2 F...c....d Trunk., I 95% on time: 10 Business Days I
CLECObs

Aug-Of> :j!tif:Nij

Sep-Ot _I
OCt-Of ..
Nov-01 ;."
Dec-Ot dllliA
Jan-02 ..... fIIIA
Feb-02 ....
Mar-02 IIJU"

Aug-Ot

Sep-Ot

oct-tn
Nov-Ot

Dec-01

J8n-02

Feb-02

Mar-02

REDACTED - For Public Inspection
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Trunks (Aggregate)

Imililitt~iijB!H~""""'"
OR·2· Reject Timeliness

oX

OR·2·11·6000

Au -01

Sep-D1

Oct-D1

Avera. Trunk ASR Re·eet Time <;; 192 Forec••ted Trunks

CLEC Ob5

No Standard

-------

20.00 ,----------,

15.00 t-----------;-'-------1
10.00 t--------~---_I

5.00 +-------'----------1
X-

0.00 +- ---_---...J
A s o

X-

IOR'2":::::~~~~::T",nk ASR R.i..t i<= ,.2 .0........ T",nk.j
Ssp-01 I''';: :;.go. 2

Oct-01 ;fOM 2
Nov-01 '.'" >_A

Jan-02 tNI.

I 95% on time: 10 Business Days

120.00 ,-------------,
100.00 t----...,-------~---I
80.00 .t----'.---.-~-o-,:.

60.00
40.00
20.00 +-------------j

0.00 -l- ---_----J
A SON 0 J F M

'..•~~ ci.~

I
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Trunks (Aggregate)

-~ PR·1 • Average Interval Offered

Parity with IXC I FGD

~...--- "- ...--- le •• __ .......... ........
~

PR·1-ot--5020

Aug-Of

SSp-Of

Oct-Of

Nov-01

Dec-Ot

Feb-02

Mar-02

Av. Interval Offered - TobIl

VZ Vol

'INIA 1

<= 192 Forecasted Trunks

CLEC Vol StDev SampE" ZScore

15.31

2.57 2.75

3 0.00

0.16

3000
25.00
20.00
15.00
10.00
5.00
0.00

A SON D J F M

- .•.. CLEe - Verizon

Parity with IXC / FGD

~~:~ 1------ -1\--
40.00 +--------,{-\-----1

~~:~ t-:r::::···-:;:--:-;:-~--",-",-~f-~.~.X'":-:-='\-·=-__·~"''''1·
10.00 +)C,.'

0.00 +-~--~~-~~--~

PR·1-Q9-6030

AUg-Of

Ssp-ot

Oct-Ot

Nov-01

Dec-01

Jan-D2

Feb-02

Mar-Ol

3

2

9

9.81

9.19

6.85

11.33 2.77:

ASONDJ F M

l _
I-:-:-~·· CLEC-~Ve'rizon i
------------- ------

PR·2 - Average Interval Completed

x

PR-Z-Gt-6020

AUg-Of

Ssp-Ot

ZScore

Parity with IXC { FGD

-----_._-_._---- -

20.00 .,--------------,

15.00

10.00

5.00 +------------1
0.00 -I-__~--_----.J
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Trunks (Aggregate)

Parity with IXC I FGD

•
8.00,---------_--,

6.00 t--------------j

4.00 +--------------1

2.00 +---------__---1

0.00

Ssp-Of

Oct-Of

PR-2-Q9-S030

A s o

PR4· Missed Appointment

F MJD

Parity with IXC I FGD

A SON

--~--------

1.00 ,-------------,

0.80
0.60
0.40

0.20
0.00

CLEe Vol StDev SampErr ZScore

24 569 0.00

556 336 0.00

794 120 0.00

384 48 0.00

100 299 0.00

322 505 0.00 C.OOi

168 624 0.00

Intment - Verlzon - Total

3802 708 0.00

Oct-Of

Sep-D1

Dec-Of

Nov··(J1

Aug-.Of

Jan-02

Feb-02

Mar-02

PR-4-G1-6000

PR-4-Q2-5000

AUg-Of

Sep-01

Nov-D1

Dec-D1

Jan-GZ

Feb-02

Mar-02

Av.... • Dela De • Total
VZ Vol CLEe Vol StDev SampErr ZScore

Parity with IXC I FGD

I

__J

120.00,-------------,
100.00 -1--..--'\----
80.00 +--"",,0--'''-.--------1
60.00 +---'"",,,7''--"......... ----- ---
40.00 ,'" /.20.00 \. /' -..... - ----

505 0.00 +-_':-~---l",,- ~_-'

None: Analysis OnlyPR-4-o3-5000

Sep-Of

Oct-D1

Nov-Of

Dec-Of'

Jan-D2

Feb-02

Mar-D2

Intment - Customer
GLEe Vol StDev SampErr ZScore

A S o N

c-':".- - CLEC~Verizon I-----.__.----=
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Trunks (Aggregate)

PR-4007-3540

Aug-Of

Sep-Of

Oct-Of

Nov-Of

Feb-02

Mar-02

PR-4· Mi••ed olnbnent

% On Tim. Perfonnance - LNP On
VZ Vol CLEC Vol StDev SsmpErr ZScore

347
583

278
i) 216

At 46

~" 60

95% on Time

102.00

100.00 -x II II .I-------..E-;----- -x .-

98.00

96.00

94.00 •
92.00

A S 0 N D J F M

~~:~LE(;I
---------------

PR·5 • Facility Missed Orders

IeIP~R~.~5~-O='=.5~0~0~oTJIIIlIIJIIII%iiMi ••1td ......ointm.nt - Verizon - Facllitie. I
c "VZ",-,V::O'-I__-I'C"L=E=C~V::0::j'~S~IDe~v_-I'S::.~m"pE=""--l'z~s"co"''''''--_J1 _

Aug-Of P:- '. ;':i_~ 100 109 0.00

Parity with lXC I FGD I

Sep-Of r... 1aJlO 24 495 0,00

Nov·01 OoGO 'GiGO 384 48 0.00
Dec-Of ,;.. i••OCt 3802 516 0_00

Jsn-02 o..QCi ;60. 556 72 0.00

Feb-020'" ,'lUll 158 240 0.00
Mar-02 O~OO .U~O 322 385 0.00 0.00,

1.00 ,-------------,

0.80

0.60 -1--------------1
0.40 1--------------1
0.20
0.00 -L. - __--_-....,J

A SON D J F M

1-,· .·--:--CLEC ~verizoni
~ -------- . --

Parity with IXC I FGD% Orders Held for Facilities> 16 Days

VZ Vol CLEe Vol StDev SampErr ZScore
Aug.01 __ ;'0.'00 100 109 0.00

Sep-Of OJIO ::,0.:00 24 495 0.00 1.00 ~---------------,
001-01 " ...,.. ,1I;IQ 794 95 a.ao 0.80 +- ---1

~::~~~' ,~:: ,<;:: 3:~: 5~: ~:~~ 0.60
Jan-02 :0. 'a:.jo 556 72 0.00 0.40
Feb-02 ;0'.-1',: ,O~ 188 240 0.00 0.20 1------------------1

L_2'M~.,C!-0~2CL__2!..:!"ftI'!L.__.;.·;,!!~!!;80!!L ~32~2:L_..:3~8~5L__.L_~a~.a:::aL_2a~.0~0 0.00 L ,..........--o ~--..J

!PR-5-G2-6000-r

A SON D J F M

REDACTED - For Public Inspection

'-_. ---,---~
236 of 248 Verizon - Me



Trunks (Aggregate)

----_._---
Aug-Of

Sap-Of

Oct-Of

NOV-Of

Dec-Of

Feb-02

Mar-02

SampErr ZScore

0.00

0.00

0.00

0.00

0.00

0,00

0.00

0.00 O.OO!

Parity with IXC I FGD

1.00

0.80 _ ..

0.60

0.40

0.20
0.00

A S 0 N D J F M

- • K- - GLEe ---+-Verizon !

PR-6 • Installation Quality

Parity with IXC I FGD I

-

x
"

: '
--;-'-_._-----

0.20 -,---------------,

0.15

0.10

0.05 t--;----';--------

0.00 -1-0-,.._.............-.,. - __----'

Nov-01 ;:0;00 '0.:00 384 48 0.00

Oct-Of '<OM 'iO.'OO 794 120 0.00

IPR1~:'::.::~;::"Ub:::~~~?~w:::.D·;:mp~:. ZScom :
Sep-D1·:'>\4itG: ;:0;.11 24 569 0.00

A SON D J F M

IPR-6.Q3-6000 % Inst. Troubles reported within 30 Davs - FOKITOK/CPE

VZ Vol GLEe Vol StDev SsmpErr ZScore I
None: Analysis Only I

e--.---------

Aug-01 L< ';iv," 100 299 0.00

Sep-01 '!1ji ';;LrQO 'caM 24 569 0.00

1----":~o~~;~:f:ii1~i8-":';,:<w';,;..y·8-.··~:8-'::.;::. ;;:: ::: 1:~ ~:~~
Dec-Qt';'-' : ,; :;0.:00 708

Jan...()2 "'0;00 336

Feb-fJZ ,'i»;;OJMt 624

Msr-02 ;0;00 505

1.00 ,------------,

0.80 +-------------/
0.60 1-------

0.40

0.20

0.00 +---~------~---'

A S o N
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Trunks (Aggregate)

Parity with lXC I FGD I

Aug-D1 'OM \t'- 100 299 0.00

Sap-Of ;i'> 0.00 24 569 0.00

Oct.01:';'O~ot)"»,'; 794 120 0.00

Nov-D1 "0.:00 :::0. 384 48 0.00

Dec-01 OM:"'. 3802 708 0,00

Jan-02 '~1. if. 556 336 0.29

Feb-DZ 0;10 .•• 168 624 0.67

Mar-02 0.00 '0';04) 322 505 0.00

0.80

0.60

0.40
0.61

0.89'
0.20

0.00' 0.00

/\
/ \

/" \
ASONDJ F M

IPR-8-o2-6000~..;.. .enOrders In a Hold Status )0 90 Davs

~"1l1 ' VZ Vol GLEe Vol StDev SampErr ZScore
Aug-Of 0,;00'; '"7,;' . 100 299 0.00

1---'s"'."P-"'O=',+----=O.=OQ:r--'-:':iMlf:... . 24 569 0,00

Oct-01 :0.00 ';.M 794 120 0.00

Nov-01 0;00 _ 384 48 0.00

Dec-01 0;00 :0.00 3802 708 0.00

Jan-02 OM :a. 556 336 0.00

Feb-02 0;00 "..JIa 168 624 0.00

Mar-02 0;00 Oi. 322 505 0.00 0.00,

Parity with IXC I FGD

1.00
0.80·f------------J

0.60

0.40
0.20 f-------------j0.00 +--~ .......

I
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Trunks (Aggregate)

MAINTENANCE ..

MR-2 - Trouble Report Rate

IMR-2-01-S000 Network Trouble ReDort Rate I Parity with IXC I FGD I
lIZ CLEC VZ Vol GLEe Vol StDev SBmpE" ZScore I - . _.

Aug-01 0.00 0.00 36591 10756 0.00

Sep-01 0.00 0.01 36273 10519 0,00 0.01
0.00

~ -IOct-Ol 0.00 36751 10567 0.01 0.47 0.01
Nov-01 0.00 0.00 34627 9895 001 0.47

Dec-01 0.00 0.00 37559 10387
0.01

f-.... ---I0.00
0.00Jan-02 0.01 0;00 37995 10723 0.Q1 0.66 --- j ~..jFeb-02 0.00 0.00 37551 11347 0.01 0.48 0.00

/-- ',j
Mar-02 0.00 0.00 36766 11372 0.01 5000000.00 0.00

I

A SON D J F M

MR-4 • Trouble Duration Intervals

_.~. - CLEe --Verizon

IMR-4-01-S000 Mean Time To Repair- Total I Parity with IXC I FGD I
lIZ CLEC VZ Vol GLEe Vol StDev SampEff ZScore I

Aug-01 ON/A #N/A

Sep-01 #N/A 0.63 1 0.00 1.50
Oct-Ot 0.41 ON/A 1 0.00 I
Nov-01 0.33 "N/A 1 1.00 c--.

-/~Dec-01 ONJA ON/A
x

Jan-02 0.77 'N/A 2 0.50
Feb-02 1.20 ON/A 1

.......
Mar-02 0.92 #N/A 1 0.00

A SON D J F M

- - J(. - CLEC -----Verizon

IMR-4·04-5000 % Cleared fall troUbles) within 24 Hours Parity with IXC I FGD I
lIZ CLEC VZ Vol CLEC Vol StDev SampErr ZScore I

Aug-01 ONJA ON/A
Sep-01 ONJA 100.00 1 120.00
Oct-01 100.00 ON/A 1 100.00
Nov-01 100.00 ON/A 1 80.00
Dec-01 ON/A ON/A 60.00 f--- - --
Jan-02 100.00 ON/A 2 40.00 ------

Feb-02 100.00 ON/A 1 20.00 -
Mar-02 100.00 ON/A 1 0.00

ASONDJ F M
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Trunks (Aggregate)

'--'-"'-'. ---

1.00 ,----------_~

0.80 +------~-------I
0.60 f-------------I
0.40

0.20 +----------_--1
0.00 +-- ---__0-1

F MJD

Parity with IXC / FGD

A SON

Sampcn" ZScore

2

Mar-02

JBn-DZ

Nov-01

Dec-Of

-

- • t( •• CLEe --Verizon I
-------~~- - ---

. , ,._. - - .

rMR-4-o6-5000~.~%~O~ut!!..!!O~f!S.!!!"~;C~.=>~.!,H!!O~u~rs~_-,::-_=--r:::-__-+ ~P.!!!'~ity!..w~ith~IX:':C~/:.!F:;G~D'_ ..J
.' " VZ Vol CLEe Vol StDev SsmpErr ZScore

----- ._~- - --

::~: 'iJi:ll•• ----4----+---I---+---j
Jan-02 cr.OO i*""A 2

Ma,-02 0;00 'IHfA 1

1.00
0.80 _.--------- --

0.60

0.40

0.20 

0.00

A SON D J F M

OCt-Ol • :I-__<IIII:::::w:;I-- '-l-__+ __+ __-+__---'
Nov-D1 0; _A

D9C-Ol;',., "I'
J8"-02 . >,:b-. _---=-21---+---+---1----
Feb-02 '>;'!Q'" c.ll-__+-__+__-I ~

Ma,-Ol 10. tWA 1

rMR-4-o7.S000~,% Out of Service> 12 Hours

, '.' .. " VZ Vol GLEe Vol StDev
Aug-01 ::,."'A
Sep-01 "'T :~G.ttO 1

I Parity with IXC I FGD I
SampErr ZScore I

1.00 -,------------~

0.80 +---------------i
0.60 1------ ---.------

0.40 f--. ------

0.20 1--------------1
0.00 L o--- --!

A SON D J F M

------

1.00 ,-----------~

0.80 +--
0.60 f------------
0.40 +---------------i
0.20 I---
0.00 +--__-_o---_-_--!

Parity with IXC I FGD

F MJDA SON

SampErr ZScore

2

Oct-Of

Jan-02

Mar-02

Sep-Ot

Aug-01

Feb--02

Nov-Ot

MR-4-Ga-5000

___=-=-="=--=CLEC -'-Verizon __I

REDACTED - For Public Inspection 24001248 Verizon - Me



Parity with IXC I FGD

1.00 ,-------------,
0.80 ~-----------__1

0.60 +-------------1
OAO
0.20 +-------------1
0.00 +-~__- ...,--..-i

MR..s·01·5000

Aug-Of

Sep-01

Oct-Of

Dec-01

Jan-02

Feb-02

Mar-02

Trunks (Aggregate)

01. Re ••t Re om within 30 Da a
VI Vol CLEe Vol StDev SampErr ZScore

L_...w""!!!!"~----+---+----l----1f.---_--J1,
0.00...,..
..fA...,..
:1INI4 2

IINIA

A SON 0 J F M

REDACTED - For Public Inspection 24101248
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Trunks (Aggregate)

Im1iiliiiii,!milliIi!Jm__ill~jilll.Il.IIIlIIIJ~~;'iii'.

NP-1 - Percent Final Trunk Group Blockage

]NP.1-o1-5000 I % Final Trunk Groups Exc••dina Blocking Standard I See Guidelines I
VZVol CLEe Vol SlDev SampEff ZScore

i'r ,>;':0.. ;".00 I
- --- --

Aug-Of 32 , 0.00

Se~01 Y ii'i,j.Jj
"

;0.00 32 , 6,88 0.45 4.00
Oct-D1 , ·i,'1.1I 'o.Gil 32 , 6.88 O.45j •NOV-Of '-"1 >ir_ ;iQ~oo 32 , 0.00

3_00
/ \ /\Dec-Of i<o;", >'0;00 32 9 0.00 2.00

Jan-02 ,f' <s.2l ii•• 31 10 6.43 0.50! / \ / \
Feb-02 i O.W ;;-CI.OO 31 10 0.00 , 1.00

/Mar-02 UO 0.00 31 10 0.00 O.OOi 0.00 \ j \
ASONDJ F M

INP-1-o2_5000~.e;. FTG. E,.endina Blocking Std.-tNo Exceptions) I
..," '. ." " VI Vol GLEe Vol StDev SampE" ZSCore I

Aug-D1'O.OO ;iO. 32 8 0.00

Ssp-Of! 3.U ;0.00 32 8 6.88 0.45

Nov-Of' .;00 ~ 32 8 0.00

Dec-Of 0.00 'O~ 32 9 0.00

15.00

10.00

:•• .c. - CLEe ----+- Verizon

See Guidelines

x

!

I

Jan-02 1i';u ;O.eo 31 10 6.43 0.50

Feb-02 0.00 'liJIG 31 10 0.00

Mar-02 '1t.00 '0;00 31 10 0,00 0.001

A SON D J F M

1

------------------- -I
~_~_~_-_: ,_~!:~.c;:_ --- Veriz_~~_

'NP-1-o3-5000~u~b.rF.T~G!JE:!X!!;C'!••!!!d~..!!ll,.Br:Io~ckO!in!!ll..aS~td~.-:.2~Mo!!inr:th!!!!..-=---r=---+-1 --'s~.~."G~u~id~.:::lin~.:=' ...J1
'"",," , VZ Vol CLEC Vol StDev SampErr ZScore I

----------_.- -----
Nov-01 ':QM 8

Jan-02 ';, 'OiOO 10

Mar-02 0.00 10

1.00,------------,

0.80
0.60 -

0.40

0.20 +-----------1
0.00 .L.-,.-_~~__.....,.__.....,......_J
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Trunks (Aggregate)

~~~---~~I

I

See Guidelines

1.00

0.80 +-------------
0.60 +----------_-1
0~40 +-------------4
020 +-------------4
0.00 +--- r-OO ~

9

8

10

10

100.00
'~'OJIO

MBr-02

Dec·",

Jan-02

Aug-Of

Sep-01

Np·1-CM-5000

A SON o J F M

I..•.. CLEC!

NP·2 • Collocation Performance· New

j;;ooo ,----~.~---------,
100.00 - - ---lol--------------__-------M -IC

80.00 ~I----:'---------__I
60.00 ~+---;-------~~~ -~---

40.00 +-+-----------j
20. 00 --;---~
0.00 Lo--__--__-_-'

Jan-02 :1' '1'1". 1

Feb-02 "i>' 3

Mar-02 ...,,,1

I 95% on time I

A SON 0 J F M

Aug-01

Sep-01

Oct-Of

Nov-Of

Dec-Of

Jan-02

Fet:r02

Mar-02

% On Time R•• ons. to Runt for Virtual Collocation

C~EC Db.

•.•.• CLEC
'-'--.------- ~

95% on time

. .1

80.00 ~-----~.-.-.-.-..-.~.=---_

60.00 +-------------1
40.00 f--- -------~

20.00 +-..~---- ..----- --
0.00 L..__--_---_---J

Aug-Of

5""..01
Oct-Of

Nov-01

Dec-Of

Jan-02

Feb-02

Ma,,·02

Avera • Interval- Ph lea' CollocaUon
cue Db.

No standard

--~~------

ASONDJ

-----l

F M

--'
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Trunks (Aggregate)

NP·2-G4-6701

Aug-01

Sep..()1

OCt-01

Dec-01

Jan-D2

Feb-02

Mar-02 iii;

CLEC Obs
, ilflU,/i

NP-2 - Collocation P.rformance ~ New
Av.... • Interval- Virtual Collocation No standard

rNP.2.....701=--"'.._ ..C::L:-E::C::-:O"b_.-'%T'o"n-'T""m"."'=-.!:.p"h~~I"C.""-'C"o"""o,,C."'."·o"n'-- LI ::::::::__~9~5~%_:.._O~n::.__"tim=-e~_- .JI

Aug-01 <j;,;"",<;:~

e-.--------

Oct-01 ~

120.00
100.00 +--------c><------ .... -.
80.00 +-------------1
60.00 1-------- --- .._. -----
40.00 .J---------------l
2000
0.00 L~~--_-~_----I

NP-2-06-6701

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

NP-2~7-6701

AUg-01

Se,r01

Nov-01

Dec-01

J8n-02

Mar-02

% On Time - Virtu.1 Colloc.tion

Av.... • 0.1. D. I - Ph Ilcal Colloc.tlon

CLECObs

A SON 0 J

95% on time

No standard

F M

REDACTED - For Publit' lnspedion 244 01248 Verizon - Me



Trunks (Aggregate)

No standard

Np·2 • Collocation Performance - Augment

I

M

I_____-..-J

F

'----

i··.·- CLEC i______ ._.,1

95% on time

~,~,-~,~,----M--'.'--__M_

ASONDJ

f--.,----

120.00 ,-------------,
100.00
80.00 j-------------j
60.00
40.00 !--------------1
20.00
0.00 j-~--_-_--_--l

3

7

% On Time R..oon•• to Reauest for Phvslcal Colloeation I
CLECOb$

Jan-02 'C-T:: .~OO

Fob·02' ~
Mar-D2 ;:1.10

Nov-Of;" ' ::fNIA,

Aug-Of "TI'I: ~

rNP·2-01-670zT

NP-Z-DZ-6702

Aug-01

Sep-01

Oct-01

Nov~01

% On Time Res on•• to Re uest for Virtual Collocation
CLECObs

95% on time

No standard

,------...------

F MASONDJ

~·CLEC'

f--'-------

80.00 ,.-----------::...,
M .... _ •••• ..c

)II' •• • - -lit •••x ..
60.00 -I--'!.:.-~=-~~.cco-"=-----j

40.00 -1--------- -- --

20.00
0.00 !- -_-__--..J

Av.... e Interval- Ph leal Collocation - 76 Da
CLECObs

i . __==_.-==-_.-__'- _

REDACTED - For Public Inspection 24501248 Verizon - Me
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Trunks (Aggregate)

CLEC Ob.
·;UiGQ

Mar-02

cont...

No standard

80.00
•60.00

40.00

20.00

0.00

N D J F M

c
~••.. GLEG

------_.__.
--

rNP'2-O~702~ Averllae Interval- Virtual Collocation I No standard I
CLECOb.

Aug-OflNlA

Sep-Of filiI.
Oct-01 filiI.
Nov-01 filiI.
Dec·01 filiI.
Jan-02 filiI.
Feb-02 filiI.
Mar-02 filiI.

I

!

--

95% on time

120.00~----------
100.00 j-..-~ ~o--__--~

80.00
60.00 f-----------
40.00 I
20.00 +-----------
0.00 +-__~~--------J

I

Jan-02 --,- ':1tI:Nl 15

Mar-02 1.1;1)0
Feb-02r ",iNtA

Dec-01 ':::liMMI 6

Sep-Of ~ 9

Nov-Of:tOO.'OO 1

rNP_2-o5-6702~ % On Time - Phvsical Collocation - 76 Daw;

~CLECOb.

A SON D J F M

,.' •.. GLEG I
See Legend1 J

M

I
,

---- ._-----'

J F

r::-~· .GLEG !
-- ----

---._--------- ._-

120.00
100.00· II

8000
60.00 I--
40.00
20.00·

0.00

N D

Jan·02 , 'j"'"

Fob-02 l/HIIIl

Dec-01 iMiA:
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Trunks (Aggregate)

NP·2-D6-6702

Sap-01

Dec-01

Jan-02

Feb-02

lINIA
lINIA

lINIA

INP.2"7"70~E Av"," • D.I,v D,v, - PhYSlc,1 Colloc,tlon I No standard I
CLEC Obs

Aug-01 •fNIA

Sep-01 lINIA
Oct-Dt lINIA

Nov-01
, lINIA

Dec-01 fINIA
Jan-02 . fINIA
Feb-OZ fINIA
Mar-02 fINIA

INP'2-o8-6702~CLEC Ob~v.ra

AUg.O~
Sap-Ot f_A,,~tf- -l
Oct-01

Jan-02

e Delav Davs - Virtual Collocation I No standard

Feb-02

Mar-DZI''',

..tI/(A
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Trunks (Aggregate)

Legend

=VZ North (CT, MA, ME, NH, NY, RI, VT)

=VZ East (CT. DE, MA. ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

= MA only

;; NE (MA. ME, NH, RI, VT)

=NY and CT

=NY and CT combined (CLEe result only)

=80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

=90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD = Performance metric is under development

UR =Performance metric is under review

NA ;; No Activity

NEF =No Existing Functionality

TSD = Performance metric is to be determined

R3 =Run 3 times per year

l{elVV MRAs =Parity to be assessed in conjunction wI missed appts.

1-9=5,10+:Negotiated =1·9 loops, 5 days

=10+ loops, Negotiated

95% Cmp. w/in Window = Standard for Cut-Over Window

'" 1 to 9linss: 1 hour

=10 to 49 hnes: 2 hours

=50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

= 200 plus tines: 8 hours

EEL =Standard for Cut-Qver Window

=1·9 loops, 15 days

=10+, Negotiated

=No Facilities, ECCD+15 Days

=Disconnects, 2 Days

'OF = Facilities Check, 72 Hours

= Facilities Available (Quantity 1.8), 15 Days

=Facilities Available (Quantity> 8), Negotiated

=Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ =In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12126/01 to 12/27/01 10:45 AM, Wholesale Po-1-07 Average Response

Time- Rejected Query-EDI transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2.17 for ClEC Aggregate Po-1-07 EOI.
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